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Request Fee 
Estimate

Submit online enquiry form or 
email either Ian or Paul

Fee Estimate 
Issued

We will email you our fee 
estimate and letter of 

engagement

Formal instruction
Email to us your formal 

instruction and supporting 
information

Case File Open
A case file is open and you are 
given access to a secure folder 
to share relevant information

Data Gathering
We will gather all information 
necessary to prepare report 
obtaining letters of authority 

if appropriate

Report Prepared
Once we have all the data we 

need we will prepare our 
report for you. 

Our timescale to issue is 
usually three weeks 

Report Issue
Our report will be sent to both 
instructing solicitors using our 

shared secure folder

Invoice Issued
After our report has been 
issued our invoice will be 

generated and sent out for 
payment

Feedback
Periodically, we will ask for 

your feedback as a means of 
continually improving what 

we do
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